Hello. I’m Mike DiSerio from the National Association of Broadcasters.  From now on, this television station is no longer running regular programming in an analog format, and is broadcasting exclusively in digital. [ONLINE ALT: Television stations will no longer run regular programming in an analog format, and will switch to broadcasting exclusively in digital.] The (This) switch only affects viewers who watch TV using antennas.
If you’re seeing this message, this television set has not yet been upgraded to digital, or your equipment is not working properly. If you subscribe to a pay TV service like cable or satellite, you should call your provider immediately.
This short program is designed to help viewers upgrade to digital. We’ll help you set up a converter box…talk about antennas…and answer many questions about digital television. 
We’ll also help you scan for channels – a very important step that everyone with a new TV set or converter box should do today. 

Please keep watching this entire program. At the end, we’ll provide a phone number for more information.

[QUICK GRAPHIC BREAK/INTRO]

To continue watching free television with an antenna, you have to upgrade in one of three ways. [GRAPHIC] 
First, you can purchase a new set with a digital A-T-S-C tuner.  Most TV sets sold in the last 2-3 years have digital tuners, which can pick up all the digital programming out there.
Visit DTV Transition dot org, and click “is my TV a DTV” to see if you have a digital TV. You know your set has a digital tuner if the channel numbers come up on the screen with a dash or a period. For example, channel 4 would come up as channel 4.1 or 4-1. If you see periods or dashes, your TV set is digital, so you should try re-scanning or re-programming for channels. More on re-scanning in a minute.
Second, you can purchase a converter box, which makes digital programming viewable on older TVs. Converter boxes cost between $40-70 and, in a few minutes, I’ll show you how to set one up. It’s the least expensive way to upgrade and the federal government has been offering $40 coupons to help purchase these boxes, [show coupon] but these coupons could take six weeks or more to receive in the mail.  However, you can always buy a converter box at the regular price. 
The third way to upgrade is to subscribe to a pay TV service like cable, satellite or a telephone company television service. Call your local pay TV provider.
[GRAPHIC—HOOKING UP CONVERTER BOX]
So, how do you set up one of these converter boxes [SHOW BOX]?
It takes a few simple steps. Each unit comes with a remote control and a coaxial cable. It also may have audio/video cables (with yellow, red and white plugs, like this), and may have a separate power supply and cord. 

First, locate the cable that’s currently running from your antenna to the TV, take it out of the “Antenna” or “VHF/UHF” jack on the TV, and put it into the “Antenna In” jack on the converter box (this may also be labeled something like “RF IN” or “From Antenna”).   

Next, take the coax cable that was supplied with the converter box, put that in the “Antenna Out” jack on the box (this may also be labeled something like “RF OUT” or “TO TV”) and then put the other end of the coax into the “Antenna In” jack on the TV…or, you can use audio/video cables instead of the coax, if you have the cables and your set has the corresponding inputs.  If you have a VCR or DVD player, however, you can use those particular cables to connect the converter box with either of those devices.  

Finally, turn your TV on and put it on channel 3 or 4 (if you are using the audio/video cables for hookup, then select the TV to “A/V” or “Video”). Then, plug the converter box power cord into a wall outlet. 
Turn on the converter box using the remote and you should see the output of the converter box on the TV screen.  It usually appears with a setup menu.  It will either prompt you to scan for local channels or it will do so automatically. You may also need to go to menu and select setup to autoprogram or scan in channels.
[GRAPHIC: RE-SCANNING]
Now, what if you already hooked up the converter box properly, scanned for channels, but you’re seeing this message right now. Why is that? 
It’s probably because many channels changed their locations on the broadcast airwaves after the transition. To make sure you’re getting all the channels available, you should re-scan your converter box or digital television set, otherwise you might miss some of the channels you received in the past.
Re-scanning for channels is relatively easy, but each TV and converter box is different.  So, if you’re having trouble re-scanning, review the instructions or owners’ manual. 

Going back to re-scan involves finding the “menu” function -- usually just press the “menu” button on your remote control -- and choose an “automatic scan” or “easy scan” [graphic: auto-scan, easy scan] function or manual scan function, and let the television or converter box find channels for you.

[GRAPHIC: ANTENNAS]
Before we address antennas…it’s important to know that the new digital signals work differently. Once you’ve upgraded, you should have a clear picture with no “ghosts” or interference. But if you can’t find channels you’re used to watching…or you’re getting spotty, or pixilated reception – there are a number of things you can do.

First, make sure you have a VHF-UHF antenna. VHF-only antennas, like these “rabbit ears [show],” pick up channels 2 through 13, while UHF-only antennas, like this Silver Sensor model [show], pick up channels 14 and higher. So, if you have an antenna like this [show rabbit ears], you need to get a new VHF-UHF antenna to get all the channels.
The location of an indoor antenna in the room also makes a big difference to how well it receives DTV channels and you may need to try different locations to get the best reception.  Raising it as high as possible is usually best, and you will also need to try changing the direction in which it is pointing.
An alternative is to use an outdoor or rooftop antenna which generally works better than indoor antennas. The higher an antenna is placed and the larger it is, the better it generally works. Be careful setting up any outdoor or rooftop antennas – many require professional installation.

You can pay a few dollars for some indoor antennas, to over a hundred for a good outdoor antenna. To learn more about antennas visit www.antennaweb.org. [graphic on screen]
Now, let’s review this checklist to help you receive free digital TV.

[CHECKLIST GRAPHIC]

1. [GRAPHIC: DO YOU HAVE A DIGITAL TV?] If you have a newer TV set, check your owner’s manual to see if your set has a digital ATSC tuner. If you have a digital tuner, you don’t need a converter box, and most likely simply need to re-scan for channels.
2. [GRAPHIC: DO YOU NEED A CONVERTER BOX?] Older TV sets that use antennas to get reception now need a converter box to get reception.

3. [GRAPHIC: DO YOU NEED TO RESCAN?] Many channels moved around after the transition. All viewers should re-scan their converter boxes or digital TV sets today to make sure they’re getting all the channels available.
4. [GRAPHIC: DO YOU NEED AN ANTENNA?] If you have reception problems, make sure you have a good VHF-UHF antenna. And remember, a good rooftop or outdoor antenna will always get the best reception. Check your local electronics store for options.
5. [GRAPHIC: WHAT IF YOU PAY FOR TV?] If you can see this program, but you’re paying for a service like cable or satellite, call your provider to get more information.

6. [GRAPHIC: WHAT IF THE CONVERTER BOX DOESN’T WORK?] If you’ve read your instruction manual and re-scanned your converter box – and you still think your converter box doesn’t work - here are the toll-free numbers for some popular converter box manufacturers.  You can also reach some of these manufacturers through the FCC’s toll free number, 1-888-CALL-FCC.  They may be able to help you.

7. [GRAPHIC: WHAT ABOUT COUPONS?] What if you’re still waiting for a coupon, you want one, or yours expired? You can check the status of your converter box coupon at www.dtv2009.gov. To order a coupon, call 1-888-DTV-2009 – but it could take six weeks or longer to get one. You could also ask a friend or family member if they have an extra coupon they can give you.
8. [GRAPHIC: NEED MORE INFORMATION?] For help, call this number, 1-888-CALL-FCC. For TTY, the number to call is 888-TELL-FCC. Or try calling one of your local television stations.  There could be a high volume of calls coming in so, if you get a busy signal, please try your call again later.
We hope this program has helped you to upgrade to the crystal clear pictures of digital television. If you missed any portion of it, standby…as it will repeat momentarily in Spanish, followed again in English. For more information, visit DTVanswers.com.
